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Nolan School Conditions © 2026.

YOU AGREE TO OUR SCHOOL CONDITIONS
TO PARTICIPATE IN OUR LEARNING.

YOU AGREE TO ALL OUR CONDITIONS.
1. In participating in our learning, you agree to our School Conditions.

To participate and learn in our School, you must read and agree to all these Conditions.
Conditions are upgraded from time to time.

2. Our learning and content.

“Learning” means our paid and free programs, courses, webinars, video and audio files, images
and diagrams, frameworks, case studies, and other electronic and printed learning materials.

“Content” means our branding and logos, School identity, our learning materials, website, social
media content and advertising.

CAVEATS.
3. We cannot guarantee you will attain or maintain a job.

We cannot guarantee that our learning will result in you being successful in a job interview, in
attaining a more senior job, or in maintaining employment. There are many reasons why people
are not successful in a specific interview or job, including but not limited to, their relevant work
experience, and their performance.

CONDITIONS CONTINUE ON NEXT PAGE.
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4. Our content is not advice.

Our content is not advice. It must be treated as general information for the purposes of learning.
This includes your career, commercial, contract, financial, recruitment, investment, ICT, legal,
migration, Procurement, or tendering advice specific to you, your business, or your employer
organisation’s situation.

It is your responsibility to ensure that your Procurement, tendering, contract and probity
decisions are properly considered and are not copied from our content. It is important to seek
legal advice prior to executing a contract.

5. No waiver of rights.

No failure by our School to insist on the performance of a condition in these Conditions will
constitute a waiver. This means that if we exempt you from one of our rules once (e.g., we give
you an extra day to complete an assignment), you must not interpret our decision as if we will
allow extensions on future assignments, or that we have changed our Conditions.

REGISTRATION AND ENROLMENT.
6. Registration with correct information.

If you register as a School Member you must register under your own name with correct
information that properly identifies you and allows us to contact you. You must keep your
Member contact information up to date. We treat your information as confidential.

You must not share your Member login information or paid webinar links with other people.
Neither must you use another person’s School Member login. You must not share the links to our
paid webinars with other people. This is to protect our intellectual property and to mitigate
cybersecurity threats.

Learners who share their login details or paid webinar links with unauthorised persons will have
their Member access and learning cancelled without refund.

PROPER USE OF OUR CONTENT IS ENFORCED.
7. Proper use of our content.

Our content is original material for your personal consumption only. You must not copy, video
copy, photograph, screenshot, record or share our content with anyone, or post it online or sell
it, including on social media.

Learners who improperly share our content with unauthorised persons will have their Member
access and learning cancelled without refund. We reserve the right to seek legal action against
people who attempt to sell our content.
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8. Access to paid learning webinars.

You must not give other people access to our paid learning webinars. This is to protect our
intellectual property and to mitigate cybersecurity threats.

Learners who share our content with unauthorised persons will have their Member access and
learning cancelled without refund.

SCHOOL MONITORS FOR IMPROPER PLATFORM USE.
9. Our platform is monitored.

Our platform is monitored for unauthorised login and improper activity.

OUR LEARNING IS NOT A QUALIFICATION.
10. Our learning is not a qualification in Australia or internationally.

Our learning is not a formal qualification.

COMPETENCY, CERTIFICATES AND RPL.
11. Competency.

Nolan School assesses Learners using Competency-Based Assessment. We do not issue grades.
We require Learners to demonstrate “Competency” (mastery of knowledge and skills) to
graduate.

12. Our Certificates.
Learners who graduate from paid learning courses and programs are issued with a Nolan School

certificate by email in PDF. We do not issue physical certificates owing to the cost of international
mail and to keep our learning affordable.

13. Recognition of Prior Learning.

We do not offer recognition of prior learning as our content is unique.

CONDITIONS CONTINUE ON NEXT PAGE.

Nolan School Conditions © 2026. Page 3



PAYMENT GATEWAYS.
14. Payment.

We require payment either to our PayPal or Australian bank account. We require full and upfront
payment prior to a Learner undertaking paid learning. However, at our discretion, we may offer a
Learner a payment plan. The offer is on condition that payments are always made on time. We
may cancel the enrolment of Learners who fail to meet their payment plan obligations, without
refund.

15. Payment Gateways.

We currently only take payment by PayPal and to our Australian bank account.

16. Learner cancellation and Refunds.

If a Learner has enrolled in the Advanced Program and paid in full in advance and wishes to
cancel their enrolment, we will refund a pro rata amount for the unused part of the Program. We
do not issue a statement of attainment if the Advanced Program is partially completed.

QUESTIONS ABOUT THESE CONDITIONS.

We only respond in writing to questions about these Conditions. Email us at
support@nolanschool.com

END OF CONDITIONS.
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